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The IRM Center has completed its first two years of operaƟon and marked mile-
stones with: 
• 3 graduates 
• 12 completed internships  (5 of those leading to permanent posiƟons) 
• 11 students/graduates in permanent career posiƟons in the IRM  
        industry 
Ask anyone in the field what the number one concern is for them today, and 
most will menƟon the pending talent gap.  According to a DeloiƩe study, the 
majority of underwriters, adjusters and sales agents are at least 40 years old and 
the “younger pipeline of replacements is diminishing steadily.”  Between 2004-
2014, the property/casualty industry will need to fill almost 25,000 underwriƟng 
and 85,000 claims posiƟons. 

In January 2011, Business Insurance listed the industry sectors entered by gradu-
ates of RMI school undergraduate programs naƟonally for all schools listed in 
their directory.  Of the 11 UH-Downtown employed IRM students and graduates, 
36% are employed in agencies/brokers, 55% are with insurers, and 9% are in risk 
management.   

In the same arƟcle, Business Insurance reported the number of students in the 
top 10 risk management and insurance schools has grown 54% since 2001-2002.  
UHD IRM  majors rose from 12 in 2009-10 to 30 by the end of 2010-11  (250%).                    
 

Dr. Wendall Braniff, Director 

For more information go to: 
 http://www.uhd.edu/irm,  
or contact Dr. Wendall Braniff at 713-226-5552 or 
braniffw@uhd.edu. 
 
For admissions information go to: 
http://www.uhd.edu/admissions  
or contact Dr. Carmen Cuevas at 713-221-8675 or 
cuevasc@uhd.edu. 

http://www.uhd.edu/academic/colleges/business/mmba/irm�
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Brady, Chapman, Holland & Associates Houston Marine Insurance Seminar 
Wendy & Tom Braniff Independent Insurance Agents of Houston 
Capstone Consulting Group Independent Insurance Agents of Texas 
Chubb Insurance Alliance Foundation Fund 
CNA Foundation Insurance Council of Texas 
Columbia Lloyds Insurance Company Myron F. Steves & Company 
CPCU Society of Houston Pozmantier Insurance Consulting 
CRC Insurance Services Risk & Insurance Mgmt. Society of Houston 
Fred de Roode Vikki Robinson 
Dean & Draper Insurance Agency Michele Sabino 
HCC Holdings State Farm 
Cynthia & Bob Holloway VALIC 

     Sharon Guillory, MBA, ARM hails from Lake Charles, Louisiana where she earned a bachelor’s degree in 
mass communicaƟons.  In 1988, she moved to Houston and started in the industry as a personal lines under-
writer.  Her career took her to Burlington Resources Inc., an internaƟonal oil and gas exploraƟon and produc-
Ɵon company, as a senior risk management analyst.  In 2007, she completed an MBA in finance, and conƟnued 
her career as a risk and insurance manager and project manager for Sarbanes-Oxley at Rain CIII Carbon, a pet-
rochemical manufacturer.  She has earned the Associate Risk Manager professional designaƟon and serves as 
the educaƟon director on the board of directors of the Houston Chapter - Risk and Insurance Management 
Society. In August 2010, Guillory joined the IRM Center as an Adjunct Lecturer, and in June 2011 she became its 
Program Manager. 

American General New York Life Insurance Company 
Cravens Warren  RPS - Leicht General Agency 
Dean & Draper Insurance Agency  State Farm 
El Paso Corporation  Travelers 
IMS/London America  Willis of Texas 
Lockton   

Brady, Chapman and Holland Client Services Manager Sharon Nail 
and Business Manager, Nancy Lawson visited the campus to deliv-
er a contribuƟon and visit with UHD Provost Brian Chapman and 
College of Business Dean Don Bates 

For the third consecuƟve year, MaƩhew Sasso, CNA Insurance 
Branch Vice President (Houston-AusƟn) presents a CNA FoundaƟon 
award to the University of Houston Downtown’s IRM Center.  Sasso 
also serves as Vice Chair of the IRM Center Advisory Council. 

THANKS TO OUR SUPPORTERS 
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FULLTIME FACULTY/STAFF 

Wendall C. Braniff, JD 
Director, IRM Center 
University of Houston Downtown 

Dennis A. Baker, MBA  
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Capstone ConsulƟng Group 
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Risk Management-Insurance Supervisor 
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Project Manager 
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Sharon Guillory, MBA, ARM  
Program Manager, IRM Center 
University of Houston Downtown 

David A. Jackson, JD 
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Fred L. Shuchart, JD 
AƩorney 
Cooper & Scully 

Robert E. Holloway, BA, CIC, CPIA 
Senior Vice President 
USI Southwest 

Jai Sharma, JD, CPHRM 
AƩorney 
Law Office of Jai Sharma 

Thomas M. Braniff, JD, CPCU  
President 
Texas Insurance ConsulƟng 

Erik G. Konicki, MBA, AVA, CFE 
ValuaƟon Principal 
Prather Kalman 

Larry J. Smith, MSFS, CLU, ChFC, CFP 
® AEP 

Partner 
Sound Financial SoluƟons 

Robert L. Snyder II, JD, ARM 
Senior VP - South Region Healthcare PracƟce 
Willis of Texas, Inc. 

Jeffry P. O’Dea, JD 
AƩorney 
Burt, Barr & O’Dea 

ADJUNCT LECTURERS 

GUEST LECTURERS 

FACULTY 
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Graduate Ada Ong, moved with her family to Houston from Vietnam and learned to speak Eng-
lish at age 14.  Her outstanding academic performance earned her several IRM Scholarships as 
well as the presƟgious The InsƟtutes’ CPCU President’s Scholarship. She completed a producer 
internship with New York Life Insurance and aƩended several industry funcƟons including the 
Independent Insurance Agents of Texas LegislaƟve Day and Annual ConvenƟon, where she met 
and was subsequently hired by managing general agency RPS-Marshall Leicht as an underwriƟng 
associate.  

GRADUATES 
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UHD President William Flores proudly presented a diploma to the IRM Center’s  first 
graduate, Adrian Hopkins.  Hopkins, 31, a highly decorated U.S. Army veteran who 
served in Iraq, completed the 30-hour major and also passed exams for four of the 
eight Charter Property Casualty Underwriter (CPCU) required courses.  Hopkins also 
completed two risk manager internships while aƩending UHD, with the University of 
Texas Health Science Center and El Paso Corpora on.  “The internships were invalu-
able to me in terms of truly understanding how the classroom educaƟon applies in 
the real world,” states Hopkins, one of the original twelve IRM majors who launched 
the program in Fall 2009. Before graduaƟng, he accepted a posiƟon as an associate 
commercial underwriter for The Har ord.  

 
Andy Trivedi, a naƟve Houstonian and U.S. marine veteran who administered supply logisƟcs in a combat 
support baƩalion for OperaƟon Iraqi Freedom will graduate this year.  Trivedi, 27, owns and manages a 
Houston wireless phone business and has won awards recognizing his service commitment and demon-
strated his markeƟng skills with steadily increasing sales since 2006.  He has earned cerƟficaƟons in small 
business management, tax preparaƟon, and retail franchise, completed several Charter Property Casualty 
Underwriter and Charter Life Underwriter courses and earned the University Associate CerƟfied Risk Man-
ager professional designaƟon.  This fall, Trivedi is interning with Cravens Warren. 

To request a resume book for insurance and risk management students, 
contact Sharon Guillory at guillorys@uhd.edu  

Julius Macharia, 33, began his career as a computer instructor teaching 
office suites, publishing and social networking courses.  He served on the board of directors for Be-
thal InternaƟonal, direcƟng web content and coordinaƟng solicitaƟons for a development drive for 
AIDS orphans in his naƟve Kenya. The IRM Scholarship awardee and graduate completed an intern-
ship with American General Life Insurance where he integrated his insurance educaƟon with his 
technical skills in project management, compiling databases, consulƟng, actuarial soŌware tesƟng 
and analysis. His trilingual language skills include English, Swahili and Kikuyu.  He is the first in his 
family, among 21 grandchildren, to earn a bachelor’s degree.   Macharia and his wife Ruth, a nurse at 
the Texas Medical Center, have a 3-year-old daughter, June.   

THE PIPELINE 
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Senior Brion Pham has experience in retail sales, banking and accounƟng.  He has parƟcipated in many insur-
ance and risk management industry events, including a visit to the State Capitol to meet with his state repre-
sentaƟve to discuss pending legislaƟon affecƟng the industry. He has completed training in entrepreneurship 
and several courses toward the Chartered Property Casualty Underwriter and Chartered Life Underwriter pro-
fessional designaƟons, and speaks fluent English as well as his naƟve Vietnamese.  He is currently interning 
with State Farm as a sales associate.   



 
TAPPING INTO THE PIPELINE 

 
The concept of an insurance and risk management under-
graduate degree program in Houston germinated from the 
frustraƟon experienced by a core group of Houston profes-
sionals over the lack of educated young recruits to replace 
an aging insurance workforce.  The idea was embraced by 
other industry enƟƟes with the common goal to create a 
pipeline of young, insurance and risk management-educated 
college graduates to provide the talent and energy to take 
the Texas insurance industry into future generaƟons.  
 
UHD hosts recruiƟng events and places students in intern-
ships every semester.  If you’re interested in tapping into 
this new industry talent pipeline, contact Dr. Wendall Braniff 
at braniffw@uhd.edu. To post either internships or perma-
nent posiƟons on UHD’s Career Services website, go to:  
www.uhd.edu/jobs4gators.  
 
 
 
 

UHD CAREERS & COFFEE 
 
Cravens Warren president 
Mike Schneider and Mar-
gie Collins recruited stu-
dents at UH-Downtown’s 
Spring Careers & Coffee.  
Eighty companies and 
recruiters parƟcipated in 
the university-wide re-
cruiƟng event.   
 

United Fire Group’s Taneida 
McDonald, Lon Klein and 
KrisƟ Frieze were among the 
insurance and risk manage-
ment industry representa-
Ɵves who met with students 
and graduates to discuss 
their qualificaƟons . 
 

 

IIAT ANNUAL CONVENTION 
 
 
 
 
 
 
 
 
 
 
 
 
 
A dozen IRM graduaƟng seniors aƩended the Independent Insurance Agents of 
Texas annual convenƟon armed with resumes and enthusiasm to join the indus-
try.  Seniors Rodney Singleton, Santos Rivas, Julius Macharia and Andy Trivedi  
graduate in 2011 along with ten others.  

 
 
 
UHD intern Chris Alvarado (right) 
at the Trade Show with  RPS-Leicht 
colleagues, MaƩ Leicht, Walter 
Tomlinson and Rose Perez. 
 

Senior Brion Pham , an intern with State Farm, 
discusses his qualificaƟons with Patricia Barnes-
Casteig of Comp SoluƟons Network. 
 
 
 

INTERNSHIPS 
Traveler’s Director of 
OperaƟons - Claims, Carl 
Collins, hired two UHD 
summer interns, Lindsay 
Hogan and IRM senior 
Whitney Phillips, shown 
here with Dr. Braniff and  
intern supervisor and 
trainer, Stacey Rowe-
Dooley (right).  AŌer com-
pleƟng her degree,  Phil-
lips will have an oppor-
tunity to  work fullƟme in 
the Travelers call center. 
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Qualified adjunct faculty applicants must have earned a PhD, Juris Doctorate, or a master’s degree, preferably in business.  Candi-
dates with a master’s degree must also have at least three years of industry experience.  Professional designaƟon course comple-
Ɵon preferred. 
 
Interested persons may apply online for the posiƟon of Adjunct Lecturer, College of Business, MMBA Department,  RequisiƟon 
Number 05239 at hƩp://jobs.uhd.edu.  Please email Dr. Wendall Braniff and advise when an applicaƟon has been filed at 
braniffw@uhd.edu 

FACULTY APPLICATIONS 
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